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Questions and Answers:  Pack 1
	Question 1:  
Can the presentation be provided to the service providers?

	Answer 1:
Yes it will be published on the RAF website


	Question 2
Does RAF have a Central Service desk and what system is RAF using?

	Answer 2:

Yes RAF has the Central Service desk were all our call are logged and the system in use is ITSM

	Question 3:  

Does RAF have any reporting template that they are using or a solution in place?

	Answer 3:

RAF currently is using Webjet as a reporting solution.

	Question 4:  
Does RAF own the machines or renting them?

	Answer 4:

 RAF owns the machines. 

	Question 5:

If a printer has reached is life end who will make the decision?

	Answer 5:
The supplier who will be contracted will provide a report and advice RAF then RAF will make a decision.

	Question 6:

Please provide with the model of printers?

	Answer 6:
HP (M4345 MFP, P4015, 4250, CM4730 MFP, 9500 MFP, 4700, 3700,M3035nx MFP) Konica (Bizhub 420, Bizhub 421, bizhub C452, C220, C252, C252) Nashua (Ricoh, MPC 2000)

	Question 7:
If suppliers provide a loan machine will there be skills within the RAF to look after the machine?

	Answer 7:
If the machine is of the same type yes RAF will be able to look after the machine and you must also remember that part of the tender require service provider to provide training.
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