	
	



	TO:
	TO WHOM IT MAY CONCERN 

	FROM:
	RAF

	DATE:
	27 January 2012

	SUBJECT:
	RFP: RAF/00006 


Questions and Answers:  Pack 1
	Question 1:  
Can the presentation be provided to the service providers?

	Answer 1:
Yes it will be published on the RAF website


	Question 2
Can you please clarify if the SAMRA and or iso 9000 is a prerequisite. Our Company is Seta compliant and accredited. This means that our QMS is audited and in place.



	Answer 2:

Yes this was a mandatory requirement. Either the company or the project team in particular project leader needs to be a member of the SAMRA or ISO 900


	Question 3:  

1. Apart from us (Fox Research) and Ask Africa, who were the other appointed service provider for Research Services to the RAF?

2. What work did the Ask Africa and the other Service Provider do for the RAF?

3. What was the value of the work that was done per service provider?

We know that you appointed three services providers and that the budget for research related projects were R5M in the previous financial year.



	Answer 3:

As per the discussion in the tender briefing session, we are unable to divulge information about information not relevant to this tender. 

	Question 4:  
We are compiling our documents for tender RAF/2012/00005 , as posted on your website.
Our yearly Audit is in process and seeing as we are a new company our Financial might not be ready to meet your deadline.
Would a letter from Mazars  ( our Registered Auditors) be sufficient in the Interim?We expect that they should be ready by 29 February 2012, by which date we would gladly submit them for your kind perusal.

	Answer 4:

 Yes the letter will be fine and as soon as the financials are ready please sent to Road accident Fund.

	Question 5:

As per point number 1.2.1 under the section on evaluation criteria and methodology it is mentioned that the service provider must be SAMRA accredited.  Is it required for the whole project team to be SAMRA accredited or will be sufficient if the Project Leader is accredited?



	Answer 5:
Either the company or project team, in particular the project leader needs to be SAMRA accredited. The project leaders accreditation would be sufficient.

	Question 6:

Previously RAF had appointed 3 service providers, please advice why now are we looking for one?

	Answer 6:
It is a decision that was made in the interest of ensuring continuity, building a professional partnership to provide the RAF with the best possible insights and strategic input. It is at RAF’s discretion how many suppliers’ it requires to fulfil strategic needs of the business. 

	Question 7:
Must proposals be in word on powerpoint?


	Answer 7:
As per the tender briefing session proposals are welcome in either powerpoint or word.

	Question 8:

Would it be possible to provide accident and death statistics for the peak periods of the Christmas Season and the Easter period for the years 2009 to 2011



	Answer 8:  
We are awaiting the stats from RTMC

	Question 9:

Would it be possible to provide the accident statistics for South Africa as a whole for 2011, or 2010 if 2011 is not yet available, giving details of persons involved, i.e. pedestrian, child, or car passenger, taxi / bus passenger, etc, and by province and by area, - this to aid identifying hotspots, i.e. highways, around schools in suburbs, townships, etc.



	Answer 9:

See attachment document below, however we currently do not have it as detailed.

	Question 10:

In your brief that was provided as part of the terms of reference you highlight Drivers and Commuters.  We assume that "Commuters" are both local and long distance, i.e. those who use the roads (taxi's, car sharing and busses) to travel to and from work / college, etc., on a daily basis (local) and those who use these methods of transport to travel to and from home to a key city on a regular basis, i.e. weekly / monthly / on holidays, etc.  I am sure you would include this but we wanted confirmation.



	Answer 10:

Yes it is
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