	
	



	TO:
	TO WHOM IT MAY CONCERN 

	FROM:
	RAF

	DATE:
	27 January 2012

	SUBJECT:
	RFP: RAF/00004 


Questions and Answers:  Pack 1
	Question 1:  
Can the presentation be provided to the service providers?

	Answer 1:
Yes it will be published on the RAF website


	Question 2
What version of GRC is RAF looking for?

	Answer 2:

Service provider must propose.

	Question 3:  

Can you please provide with SAP modules?

	Answer 3

SAP Basis

SAP Workflow

SAP BW / BO

SAP XI/PI

SAP Portal

SAP Authorizations

ABAP

SAP FI/CO

SAP MM

SAP Payroll

SAP HR
SAP PM

SAP SRM

	Question 9:

Does the RAF have a portal environment or some kind of Netweaver platform? if so what are the technical details, version, updates etc

	Answer 9:

Yes currently we are running Portal7.0 based on Netweaver 2004s. We currently on SP21. The Portal environment runs on MS Windows Server 2003,SP2, Itanium


	Question 10:

What version of SAP is the RAF running, and what is the latest service pack that was implemented?

	Answer 10:

ECC6 – Currently we on SP21.

	Question 11:

Did the need for GRC arise from audit findings? I am asking this because the purpose of GRC is more complex than that.

	Answer 11:

No it is not just audit findings.  There are business needs to streamline access controls as well as manage risk.



	Question 12:

We will be responding to the abovementioned as part of a JV.  I just wanted to find out from you if the JV partner should complete their own full set of tender documents?  This is how we’ve always submitted JV’s, but with the new BBBEE legislation and all the changes and forms involved, I just thought I’d confirm.



	Answer 12

Yes it is still like that, we will have to see both documentations Tax clearances, financial statements and BEE certificate so two set will be.

	Question 13:

What Operating system does RAF intend using to support the SAP GRC AC solution?



	Answer 13:

We currently use HP UNIX on all our SAP environments so we would like to continue using this OS



	Question 14:

What Database does RAF intend using for SAP GRC AC application?



	Answer 14:

Oracle is currently being used by our existing SAP landscape



	Question 15:

What Database does RAF intend using for SAP GRC AC application?



	Answer 15:

Same as above



	Question 16:

What are the number of roles currently used in the ERP system?



	Answer 16:

Total of 518 Customer defined (Z) Roles in ECC Production

	Question 17:

The cost breakdown only specifies Hardware and Training? Do you want a further breakdown on the implementation costs?



	Answer 17:

Look at page 91 of the tender document pricing schedule it says: Bidders are required to indicate their implementation fee inclusive of VAT for the project.

Note: All The additional cost that might be required for the proposed solution must be indicated and also indicate when will they occur.
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