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ROAD ACCIDENT FUND

The Road Accident Fund’s (RAF’s) mission is to provide appropriate cover to all road users within the borders of South Africa; to rehabilitate and compensate persons injured as a result of motor vehicle accidents in a timely and caring manner; and to actively promote the safe use of our roads.

The organisation requires the services of a suitably qualified individual at its Head Office, Centurion for the position of:
NB:  THIS IS AN INTERNAL AND EXTERNAL ADVERTISEMENT
MANAGER: STAKEHOLDER RELATIONS MANAGEMENT (T.A.S.K 15)
Internal/External Advert Ref No: 1301201202 HO
The purpose of the position: The position’s core responsibility is the effective management of all relationships with stakeholders in order to gain support for the strategic objectives of the RAF; to minimise and manage opposition and interference from the RAF’s adversaries; to maximise Shareholder value; and to enhance the value of the organisation by building stakeholder relationship capital. In addition, this position is responsible for two other key areas, i.e. the promotion of road safety and corporate social investment (CSI).
Key Performance Areas

· Stakeholder Liaison: Identify, assess, and respond to stakeholders’ legitimate interests and expectations relevant to the organisation’s strategic objectives and long-term sustainability in line with the King III guidelines. 
· Establish and maintain both an electronic and paper-based Stakeholder Management Information System in order to support RAF strategic business processes.
· Road Safety: Review RAF’s Road Safety Strategy on a regular basis in
·  line with Shareholder objectives, with specific reference to the principles of the Decade of Action for Road Safety 2011-2020 and initiatives around post-crash care.
· Facilitate research and impact analysis around road safety interventions, trends and benchmarks both within a national and international context and develop strategic positioning options.
· Develop and maintain a road accident statistics database in conjunction with key public and private sector role players.

· Corporate Social Investment: Review RAF’s CSI Strategy on a regular basis in line with Government and RAF strategic objectives.

· Identify, assess and recommend potential CSI projects and develop business cases for same.
· Functional Management: Develop and implement sound management and reporting practices.
Qualifications and Experience
· A suitable post-graduate qualification. An MBA/MBL would be an added advantage.
· 5 years minimum management experience. Experience in the transport industry would be an added advantage. 

· Proven experience in all key performance areas listed above.
· Proven experience in project and risk management.
· Proven ability to translate national Government policy into RAF strategic positioning options.

· Computer literate – practical experience of applicable software packages to facilitate business information systems, as well as basic Microsoft Office skills (Excel, Word & MS PowerPoint).

· Valid driver’s license.

Personal Attributes

· Strong interpersonal skills.

· High level of integrity.
· Business acumen at all levels.
· Exceptional writing & verbal skills.

· Strong analytical capabilities.
· Attention to detail.
· Keen and effective team player.
Closing Date:  24 January 2012
APPLICATIONS CAN BE FORWARDED FOR ATTENTION OF THE RECRUITMENT OFFICER AT   tembelas@raf.co.za OR HAND DELIVERED TO 420 WITCH HAZEL AVENUE, ECO GLADES 2, Centurion.
The Road Accident Fund subscribes to the principles of employment equity and preference will be given to people from previously disadvantage groups

Prospective employees will be subjected to security vetting.

NB:  Applicants who have not received any correspondence from us in within six weeks from the closing date can consider themselves unsuccessful
(PLEASE QUOTE THE Ref. No. ON YOUR APPLICATION)

